
Complaints Procedure

Introduction

It is generally accepted that good communication between all of those involved in

the school i.e. teachers, special needs assistants (SNAs), children,

parents/guardians, and ancillary staff is a vital part of our school.

However, from time to time issues may arise and the school implements the

following complaints procedure so that everyone involved in our school is

protected. 

Rationale and Aims

Our aim is to ensure that all children come to school in a happy, safe and learning

environment.  By following a complaints procedure, all parties involved can feel safe

in the knowledge that a fair process has occurred in dealing with issues. 

The revised parental complaints procedure agreed by the INTO and the management

bodies of primary schools above is designed to provide an open and clearly defined process

to facilitate parents/legal guardians in raising concerns about their own child/children in

an agreed, fair and transparent manner, with a view to seeking an early resolution of the

issue.

The purpose of the revised procedure is for parents and legal guardians to engage

constructively with schools where a concern arises and to have it addressed at local level

in an efficient manner, in the best interests of all parties.

The revised procedure came into effect on January 1
st
2024.

Barnashrone N.S. Mountmellick Co. Laois R32 AX96

Telephone: 057 8644020

Principal: Aileen Delaney

Roll No# 18294T






